
Department of Neurology
Grievance and Dismissal Policy

Once housestaff register a grievance with the Department or are being considered for disciplinary action, the faculty of the Neurology Housestaff Education Committee formally consider the resident issue.  Failure to progress appropriately within the neurology residency program may be due to: 1) A serious or repeated act or omission that compromises acceptable standards of patient care. 2) Unprofessional or unethical behavior. 3) Falsification of training application materials, medical records, university or medical documents, or billing records.  Failure to meet minimum acceptable standards of performance (as described in the core competencies) may also be cause for disciplinary action.  Resident issues related to a single unsatisfactory evaluation or incident is handled on a case-by-case basis, depending upon the issue.  If excessive unsatisfactory evaluation forms occur, the resident will be asked to meet with the Neurology Housestaff Education Committee or the Committee may charge the Program Director and Program Coordinator or other persons to meet individually with the resident.

When failure to progress appropriately within the residency is considered by the Neurology Housestaff Education Committee, the Associate Dean of Graduate Medical Education will also be notified regarding the circumstances.  Unless circumstances are truly egregious, residents will have an opportunity to remedy unsatisfactory performance.  In conjunction with advice from the Graduate Medical Education office, or other appropriate University personnel the committee will determine the appropriate action to be taken.  These actions are outlined in the Graduate Medical Education Academic Due Process and Leave Policy outlined on the Graduate Medical Education website at UCSF (copy attached).  It is the intent of this policy to provide the resident with every reasonable opportunity to remedy poor performance and be successful in the training program.  On the other hand, the process is intended to hold the resident professionally responsible for performance and provide a clear understanding of the choices and consequences of substandard performance. 
This policy complies with the UCSF GMEC academic due process and leave policy and policy on dismissal.
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